IHopsaaok padoTHI MeAMATOPA B BOCCTAHOBUTEJIbHOM
MO/IeJIM MeIUaluu

3TAI 1. MIOATOTOBUTEJBHBIN

3amauyu padoThl Beayliero (Meauaropa):

1. mnonyduB mHbOpMALMIO O Ciy4yae, ONPEACIUTh, MOAXOAUT JIX OH MO KPUTEPHUSIM JUIA
paloThI ¢ UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOTPAMM;

Kpurepuu, o KOTOpbIM CiTydail MOXKET OBITh IPUHAT B paboTYy:

* CTOPOHBI KOH(IIMKTA (KPUMUHAIBHON CHTYalli1) U3BECTHBI;

* B CiIy4asX, IJie €cTb OOMTUMK U MOCTPAAABIINN, OOMJAYMK IPU3HAET CBOIO BUHY (WK, KaK
MUHUMYM, CBOE Y4acTHUE) B COJESTHHOM.

2. eciau jaeno pasbupaercss B oduuuanbHbIX opranax (Mwmnus, cya win KJIHwu3II),
BBISICHUTH, Ha KaKOH CTaguu pa3OupareabCTBa HAXOIUTCS JIEJI0 M KAKOBBI IOPUIHYCCKUC
MOCJIC/ICTBHSI YCIICITHOTO TIPOBEICHHSI TPOTPaMMBI;

3. CBS3aThCS CO CTOPOHAMM T10 TeJIe()OHY M JOTOBOPUTHCS O MPOBEICHUN UHIUBH Ty aTbHOM
BcTpeuyn. Ecnu ydacTHHKaMH KOH(QUIMKTA SIBJISIIOTCS HECOBEPIICHHOJICTHHE (OOMTYMK W/WIH
MOCTPAJAABINNN) W JAHHBIA CIIy4ald pacCMaTPUBACTCS KOMIICTCHTHBIMH OpPTaHAMH, MEIAATOP
00513aTEIILHO CBS3BIBACTCS C 3aKOHHBIMHU TPEACTABUTEIISIMU HECOBEPIIICHHOJIETHETO.

Benymemy (Memuaropy) HEpeaKo MPUXOAUTCS IMPEOI0JIEBAaTh CTCHY IMOJIO3PUTEIBHOCTH,

HENOHMMAHHUS, ASMOLMOHAIBHOTO HANpsHKEHHs, KOTOpas BO3HUKIA M3-3a KOH(MJIMKTA WIN
KPUMHMHAJIBHON CUTYallMM, & TAKXKE HEPEIKO M3-3a JEHCTBHUM MPEACTABUTENEN rOCYJapCTBEHHBIX
OpPraHOB U YUYPEKIEHHUH, U MPEAJOKUTh yJYaCTHHUKAM KOH(IMKTAa BOCCTAaHOBUTENBHBIN CIOCOO
paspemieHuss curyauuu. B Xonxe mpoBeneHus NpOrpaMMbl BOCCTAHOBHUTEIBHOM MeEIWaliyd Ha
NPOTSDKEHUM Beel paboThl MeAMAaTOpy HEOOXOIMMO TAKKE yJIepXKUBaTh CKBO3HbIE 3aja4u. Mx
peanu3anys MoMoraeT CTOpoHaM MEPeKIIOUYUThCS Ha Oy/yliee W MOCTPOUTh KOHCTPYKTHBHBIM
BBIXOJ] U3 CJIOKUBILIEINCS CUTyallud. DTH 33JJa4l TAaKOBBI:

* JIOCTWIKEHUE U YAEpKaHHE KOHTAKTa CO CTOPOHAMY;

* CO3JaHUE YCIOBUH I KOHCTPYKTUBHOTO BBIPAXKEHUS SMOLMI;

* coznaHue 0e3omnacHoi atMmocdepsl BO Bpemst paboThI;

* CO3JIaHUE YCJIIOBUH I B3aMMOIIOHUMAHHS.

9TAI 2. BCTPEYA CO CTOPOHOH

1 d¢a3a. Co3ganue 0CHOBBI LISl ANAJIOTA €O CTOPOHOM

3ajava: npeacTaBUTh ceOsl M Mporpammy.

PaznuyHble ponM CTOPOH B CUTyallud MPOTHUBONPABHOTO JI€SHUS M, COOTBETCTBEHHO,
MPUHLIMIIUATIBHBIE PA3JIMyMsl €€ TOCIEACTBUN Jii NPAaBOHAPYIIUTENS M IKEPTBBI JUKTYIOT
crenuQuKy MpeaBapUTENbHBIX BCTPEY BEIYIIET0 C KAXKIbIM U3 HUX. B TO ke Bpems 10JKHa ObITh
BBITIOJTHEHA OJ/IHA M3 HanOoJiee BaKHBIX 3a/1a4 BEIYILEro M0 OTHOILIEHUIO K CTOPOHAM - Oe301acHas
aTMocdepa BO BpeMs paboThl. BeTpevasich co cTopoHaMu, MeIuaTop TOJKEH M03ab0TUThCS 00
3TOM M YETKO YSCHUTD JUIs ce0s1, KaKk OH OyJIeT MPEICTaBIATHCS, TO €CTh :

* KTO OH U €r0 pOoJjb B JIEJIE;

* poib U GYHKIHUU OPTaHU3AIMH, KOTOPYIO OH MPEJICTABIISET;

* €ro B3aUMOOTHOILIEHUS CO CTOPOHAMH.

BapuanT npeacraBieHus:



JoOpeiii nens! MeHst 30ByT (HpeacTaBUThCs). S MpHIIeNn MO TMOBOAY CHTyauud (...).
Nudopmanuio o Hell Ham mepenan (Ha3blBaeTe 4elIOBEeKa WM OpraHu3anuoo). S - Bemymwuid
MporpaMM BOCCTAHOBHUTEJIBHOU MeauaIuu (Menuarop) (.) (Ha3pIBacTe OPraHU3aIIO WIIH CITYKOY),
sl HE TPEACTAaBIISAI0 HU OJJHY U3 CTOPOH, TO €CTh I HE a/IBOKAT U HEe coBeTYMK. Hara opranuzanus
(cmyx0a) moMoraeT yuacTHUKaM KOH(IJIUKTa OpraHU30BaTh JUAJIOT JPYT ¢ APYTrOM M CAMUM HAWTH
BBIXOJ U3 KOH(DIHMKTA 0e3 MPUMEHEHHUs HaCWIHs. Y4acTHe B HAIIUX IporpaMmax 100pOBOJIBHOE,
MIO3TOMY B KOHIIE pa3roBOpa Bbl CaMU MPUMETE pelleHue, Oynere 11 Bbl B Hel ydacTBoBaTh. Hai
pa3roBop KOH(MUICHIIMAJICH, TO €CTh 5 He Oy/y pa3riamiaTh HUKaKyr HH()OPMAIIUIO KPOME BaIlIero
pelieHusl y4acTBOBaTh HJIM HE y4acTBOBaTh B HAIIMX IporpaMmax. VICKIIOYeHHE COCTaBIISET
CUTYyalusi, €ClId MHE CTaHET MU3BECTHO O TOTOBSILEMCS MPECTYIUICHUU, B 3TOM cllydae s 00si3aH
COOOIIUTH B KOMIIETEHTHBIE OPTaHbl.

2 d¢a3a. [lonumanue cuTyauun

3agaua: noMoub 0003HAYUTH PA3IUYHBIC ACTIEKTHI KOH(PIUKTHOMN CUTYyallUU, BAXKHBIE C TOUKU
3peHusl yYaCTHUKOB U MPUHIIMIIOB BOCCTAHOBUTEILHON MeIHallUu.

Bo3Mo:kHbIe eiicTBUSI MeaTopa:

1. OOGcyxaeHue CUTyallnu

* TIOMOYb YEJIOBEKY (BOIpocamMu, nepedopMylInpoBaHUEM, YTOUHEHUEM | TIp.) paccKka3aTh O
TOM, YTO MPOU30MUIO (0 CUTyalluu, ceivac, mocie, 0 APYruxX y4aCTHHKAX, O IMOTEPIICBIIEM, O
Ipy3biX, O CBOMX COCTOSHHUSX U UYBCTBaX, OO0 OTHONIEHHHM K MPOU3OUIEANIEMY M €ro
MOCJIC/ICTBHSIM);

* BHHUMATEIBHO CIYIIATh U YJIaBIMNBATh, 9YTO OECIIOKOUT YEIIOBEKA;

* B cnyqae H€06XO)II/IMOCTI/I IIOMOYb HCpC)KI/ITI) CHUJIBHBIC T-IyBCTB’cl;

* 00CYIUTh IIEHHOCTH OTHOCHUTEIHHO PA3IUYHBIX CIIOCOOOB pearupoBaHHs HA CUTYaIUIO,
pacckasarh O EHHOCTSIX BOCCTAHOBUTEIILHON MeTHAIINY.

e  QOcyXIeHne NOCIEICTBUI

00CyIuTh, K KaKUM IOCIEACTBUSIM IpUBENA CUTyalus (UM €lle MOXKET MPUBECTH), UTO
YeJlOBEKY B 3TOM HE€ HpaBUTCA. Ecau O MOCHenCTBUAX YXKe YHOMHUHAJIOCh HpPHU OOCYKIEHUU
CUTYyallUH, pe3IOMUPOBATH [l TOTO, YTOOBI NEPEHTH K MOUCKY BAPHAHTOB BBIXOJIA.

3 ¢a3a. [louck BapuaHTOB BHIX0a

3agaua: nojjaepKath NPUHATHE CTOPOHOW OTBETCTBEHHOCTHU 32 BOCCTAHOBUTEIBHBIN BBIXO/]
W3 CUTYaIlUH.

O0cy:xnaembie BONPOCHI:

* KaKue€ BBIXOABI BO3MOJKHBI M3 CO3/IABIICHCS CHUTYyalldd W K KAaKUM TIOCIEACTBUSAM OTH
BBIXOJIBI MOTYT IIPUBECTH;

* MBITAIKNCH JIU CAMU PA3pPEUINTh CUTYAILIMIO, BCTPETUTHCS CO BTOPOIl CTOPOHOM;

* BapHUaHTHI 3aIJIAKUBAHUS BPEa;

* B clyyae BO3MEIIEHHUs yiiepOa pOAWTENsIMU M IPYTHX TpaT poAWTeNeil (Hampumep, Ha
aJiBokara) oOCyIuTh, B UeM OyJIeT KOHKPETHBIN BKIIAJ HECOBEPIICHHOJETHETO B 3arilaKMBaHUU
Bpe/a, B YaCTHOCTH, KaK OH OYyZeT BO3MEIIaTh TPAThl POIUTEINCH;

* €cIM B CHUTyalldd  YYacTBOBAJM  HECOBEPILICHHOJETHHE, OOCYIUTh  IJIaHbI
HECOBEpUICHHOJETHUX Ha Oynyliee, MOJACPKKY O3TUX IUIAHOB CO CTOPOHBI pOJAUTENEeH U
OJMKaMIIero CouuagIbHOrO OKPYKEHHUS;

* pacckaszaTh O BCTpPEYE CO BTOPOW CTOPOHOM (€Ciau OHa ObLIa) MJIM O BO3MOXXHOCTH TaKOU
BCTpEYH;

* 00CYyOUTh BCTpEYy C JPYyrod CTOPOHOW Kak BO3MOJKHBIM BapuUaHT JCHCTBUS,
HAMpaBJIEHHOTO Ha BBIXOJ W3 cHUTyalnud. [1oa4epKHYTh, YTO TJIABHBIMH Ha BCTpPEYE SIBIISIFOTCS




CTOPOHBI, @ MEIUATOP 00ECIEUNBACT KOHCTPYKTUBHOCTD U O€30MTaCHOCTb;

* MPEIUIOKHUTh CPOPMYJIMPOBATH MEPEUCHHb BOIIPOCOB, KOTOPBIE CTOPOHA XOYET 00CYKIATh
Ha BcTpede (chopMupoBaTh OBECTKY JIHS ),

* NpOoMHPOPMHUPOBATH O IOPUIUYECKUX MOCICICTBHIX 3aKIFOUYCHUS MPUMHUPHTEIBHOTO
COTJIAIIICHHUS;

* eCJIM CTOPOHA HE COIJIACHA Ha BCTPEUY, MOXKHO BBISICHUTH MPUYHHBI TAKOTO HECOTJIACHS.
MOXHO TpeUIOKUTh (GOpPMY UEIHOYHOW MEAMAlMH, a TaKkKe JApyrue MporpaMmbl
BOCCTAaHOBUTENbHOrO mpaBocynusi: Kpyru wnm cemeiinble KoHpepenuuu. B cmyuae
KaTeropu4ecKoro Hecoraacus Ha Jito0bie (popMbI OOIIEHUS MOYKHO MPEJIOKHUTh HE PelIaTh BOIPOC
OKOHYATEJIbHO U OCTaBUTh MMaMATKY U CBOU KOOPAHHATHI;

* HE3aBUCUMO OT COIJIacHsi Ha BCTpeuy OOCYyIUTh, TpeOyeTcs JM IOMOIIb KaKHX-TO
CHEIHAIUCTOB;

* €CIIM CTOPOHA COTJIaCHA Ha BCTPEUy CTOPOH, MPUCTYNHUTH K 4 ¢aze.

4 ¢a3za. [loaroroBka K BcTpeue

3ajgavya: TPOSICHUTH CYTh MNPEACTOSIICH MPOLEAYphl W TOAJEPKATh MPHUHATHE CTOPOHOU
CBOEH POJIM Ha BCTPEUE.

Bo3MoxkHBIe 1eificTBUSI MeANaTOpa:

* pacckazaTh 0 Gopmare MPUMUPHTEIBHON BCTpeun (00CYXKIaeMbIX BOIPOCaX, MPaBHIIAX,
pPOJM CTOPOH, MEAMATOPa, 3aKOHHBIX IPEICTaBUTEIECH, BO3MOXKHOCTH YYaCTHsl APYTUX JIMIL).
CdhopmupoBaTh Ha OCHOBE MPEIBITYIIIX STAIOB MOBECTKY AHS BCTpeuu. [Ipu oOcykaeHnn nmpaBui
BCTPEYM CHPOCHUTH, TOTOBBI JIM YYACTHUKU UX COOJIIOJIaTh; MPEJIOKUTh BHECTHU JIOTIOTHEHUS;

* €CllM CO BTOPOM CTOPOHOM elle He ObUIO MHAMBUIYaJbHOM BCTpEYM, MOSICHUTH €€ MPaBo
OTKa3aThCsl OT Y4aCTHs B IPOrpaMMe;

* TIOSCHUTH CBOIO pOJIb MenuaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTh 3a
0€30MacHOCTb,  KOOPJIMHHpOBAaHUE  JIeHCTBUH, moanepxka  jauanora). lloguepkHyTb
OTBETCTBEHHOCTH CTOPOH 32 IMPUHATHE PEIICHUS;

* 00cyIuTh IepevyeHb YYaCTHUKOB OyIyleil BCTpedu, MPEANOUYTUTEIEHOE BpEMs U MECTO
BCTpEYH;

* mo0yarogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN TeJIeQOH U MaMATKy O IporpamMMe.

IIpaBuia BcTpeun

1. He nepebuBath - y KaXXJJ0r0 €CTb BO3MOKHOCTb OBITh BBICITYIIaHHBIM /10 KOHIIA.

2. He ockop0msiTh, 4TOOBI BCE TYBCTBOBAJH ce0sl B 0€30IMaCHOCTH.

3. KoHdpuneHmaabHOCTh - HE pacCKa3blBaTh OKPYXKAIOIIKUM, YTO MPOUCXOAMUIIO HAa BCTpEUe
(TONBKO pe3yNbTaT WX MOANKUCAHHBINA JJOTOBOP).

4. Kaxpaplii ydacTHHMK MOXET NpU HEOOXOAMMOCTH TMPENJIOKHUTh CAENaTh IMEepephIB,
MIEPEHECTH TIPOIOJDKEHNE BCTPEUN Ha JPYTOH JICHb.

5. MenuaTtop MOXeET MOTOBOPUTh C KEM-TO U3 YYACTHMKOB HaeAMHE, a TaKXXe YYaCTHHK C
MEIUaTOPOM.

I9TAII 3. BCTPEYA CTOPOH

1 d¢a3a. Coznanue ycJaoBHii 1JI JUAJIOTa MeKIY CTOPOHAMU

Bo3moxkHbIe qeiicTBUS MeaUaTopa:

1. 3apanee MOATOTOBUTH MECTO JJIsl BCTPEUH CTOPOH;

2. TIOTIPUBETCTBOBATH YYaCTHHKOB, MOOJIAroapuTh 3a TO, YTO MPHUILIH, €CITH HEOOXOIUMO -
MO3HAaKOMUTH YYaCTHHKOB JIPYT C JPYTOM;

3. OOBSBUTH LIEIH BCTPEUH, OTJIACUTH MTPaBUiIa, 0003HAYUTH MMO3UIIMIO MEANATOPA;

4. 0OBSBUTH OCHOBHBIEC TYHKTHI TOBECTKU JHS.



2 (daza. Opranusamnus quajgora Me;x1y CTOpoOHAMH

3agava: opraHu3oBaTh B3aMMOIIOHMMAHUE B MIPOLIECCE JUaora.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. npemioXkuTh CTOPOHAM paccKa3aTh CBOIO BEPCHIO CIYUYHMBIIETOCS U €r0 MOCJIEICTBHS;

2. MNpEAJIOKUTHL CTOPOHAM BBICKA3aTh CBOC OTHOIICHUC K YCJIBIIAHHOMY,

3. moJaepxaTh AMATIOT MEXAYy CTOPOHAMH I10 MMOBOAY CUTYAIlMU U ee mocieAcTBHil. B xone
BCTpeur He0OX0IMMO TpaHCHOPMUPOBATh HETATUBHBIE BHICKA3bIBAHUSI TaK, YTOOBI ATO IOMOTAJIO0
KOHCTPYKTUBHOMY AHUAJIOTY, U YCUJIMBATH IIO3UTUBHBIC UACHU U IIAlr' 1O OTHOUWICHUTIO APYT K APYTY.

3 ¢a3za. [Tonaep:kka BOCCTAHOBUTEJILHBIX JIeHICTBUII Ha BCTpeue

U pUKcanHs pelieHuil CTOPOH.

3agaun:

NoJ/iepkKaTh NOHUMAaHUE U MPU3HAHUE NOCIIEICTBUM KPUMUHAIBHOW CUTYalUU;
MOJAEPKaTh U3BUHEHUS U MIPOLICHUE;

WHUIMMPOBATh MOUCK BapUAHTOB PEIICHUM U aHAIU3 MPETI0KEHUI;

00cynuTh U 3a()UKCHPOBATH B3aUMOIIPUEMIIEMBIC BAPUAHTHI Pa3PEIICHUS CUTYaIINN;
00CYIUTh U MPUHATH MEXAaHU3M peaIU3aliH PEIICHUH.

4  ¢aza. ObcyxneHue Oyaymero

3agaya: noaaepxkaTh NPOSKTUPOBAHUE OYNYIIErO YUaCTHUKOB.

Bonpocsl 1151 00cyKI1eHus:

* 4TO OyZelIb AenaTh, €CIU MOMaeIllb B TOX0XKYIO CUTYAIHIO;

*  YTO HYXKHO CJI€JIaTh, YTOOBI TOJJOOHOE HE TOBTOPHIIOCH;

*  KaKkyro mpodeccuto (CeralbHOCTh) X0UEeIIb MOTYyYUTh U KTO MOXKET TOJIIEPKATh TeOs B
3TOM;

* yeM Oyzels 3aHUMAThCS B CBOOOTHOE BPEMsI, €CTh JIH )KeJlaHUE 3aHUMAaThCs B KAKOM- JIN0O
KpPYKKe, CEKIIHH, KITyO€ M KTO MOKET ITOMOYb 3TOMY OCYIIIECTBUTHCSI.

5 (a3a. 3aki0ueHne coryamieHust

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHI U JOTOBOPEHHOCTH.
Bo3moxkHbIe 1eiicTBUS MeaUaTopa:

* (uUKCUpPOBATh PELICHUS U YETKHU MJIaH UX peaau3aluy;

* 00CYAMTb, UTO JieNaTh, €CIIU IJIaH He Oy/IeT BBIIIOJIHEH;

° Sa(I)I/IKCI/IpOBaTB YCTHOC COTJIAIICHHUEC NI MMMChbMEHHBIN AOTOBOP.

6 d¢a3a. Peduiekcus BcTpeun

* 00CYIuTh, yTOBIETBOPEHBI JIM YIACTHUKH BCTPEUEH, OCTAIIOCH JIM UTO-TO HEJOTOBOPEHHOE?

* CIPOCHUTH, UTO BaXKHOTO ISl c€0sl OHM Y3HAIU B PE3YJLTATE BCTPEUH.

Ilocne 6cmpeuu, no 803MONCHOCMU, OP2AHU306AMb YAENUMUE C PACCKA30M CMOPOH Opye
opyey o cebe (kmo umo 10oum, yem 3aHUMAemcsl, 8 4em Yy8Cmeyem 6010 YCNeuHoCmy).

AHAJIUTUYECKASI BECEJA

(MoeT mpoxoauTh uepe3 2-3 HEeIH )

3agaun:

1. mpoBectu pedreKcuio pe3yabTaTOB MEIUAINH;

2. BBISICHUTb, BBIIIOJIHEHO JIU JIOCTUTHYTOE COTJIAIICHHUE;

3. 00CyauTh IIEHHOCTH BOCCTAHOBUTEILHOTO CII0co0a pa3pelieHusi KOHPIUKTOB U
KPUMUHAIBHBIX CUTYaLUH.



Bonpoce! 1151 00Cy:KIeHHs ¢ MOAPOCTKOM M €ro pOAUTEIsIMH:
* KaK pa3BHBAIOTCS Ballld OTHOUICHMSI U KaK BBIIIOJIHAETCS JOTOBOP?

*  YTO Ba)XXHOT'O AJis c€0sl BbI IOHSUIN B PE3YyJbTaTe BCTPEUn?
*  paccKasayy JIM PO MEIUALUIO APY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIUCH?

* OBIBAIOT JIM Y HUX CUTYAIlUH, TJ¢ HY’)KEH MEANATOP, TOCOBETOBAIH ObI 0OPATHTHCS K
MeauaTopam?



